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Set on over the protected mangroves, jungle and natural
freshwater wells locally known as cenotes, Grand Velas
enjoys over 300 metres of pristine white sand beach.
Diverse luxury accommodation options include uniquely
exotic garden suites, ocean-view suites around the central
infinity pool, and oceanfront suites for guests age 12
and up with private plunge pools overlooking the azure
Mexican Caribbean Sea.

There are a total of 508 suites, ranging in size from 110 to
350 square metres. The suites are divided in three sections
within the resort: 1. The Grand Class (adult-only hotel)
with 92 oceanfront suites; 2. The Ambassador Hotel,

with 200 oceanfront suites; 3. The Master Hotel, with
216 suites in the jungle with views to a vibrant jungle
vegetation and ponds. In all of the three sections, guests
enjoy private terraces with plunge pools and incredible
ocean or jungle views; space for in-room massage tables;
whirlpool bathtubs, and remote-controlled window
coverings.

The resort offers extensive amenities: a 7,120-square-
metre spa with 40 treatment rooms and suites, men’s and
women’s hydrotherapy facilities, dry saunas, cold plunge
pools, vitality pools, whirlpools, herbal steam rooms

with colour-therapy, clay and ice rooms and experience

showers. There are three life fitness gyms with state-of-
the-art equipment. It has a convention centre with 8,496
square metres of flexible spaces for indoor and outdoor
meetings and events from 10 to 3,000 guests.

By way of its 12 food and beverage options, the resort
offers a variety of dining experiences in upscale
restaurants: Gourmet French Cuisine, French Brasserie,
Signature/Author Restaurant, Mexican Fine Dining,
Asian/Thai/Japanese Dining, Italian Cuisine, plus Lobby
Bars, Karaoke Bar, and open-air snack bars around the
property all in a contemporary and relaxing atmosphere

for every mood.
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1. Aerial view of the resort
2. Resort plan
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1. Pool
2. Pool and rooms view
3. Pond
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1. Resort entrance
2. Suite balcony
3. Spa sensations path
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1. Lobby
2. Suite bedroom
3. Signature/Author Restaurant
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